
Client Name: Client ID:

PLACE OF CALL COMMENTS
(e.g., Home, Work, Cell,…) (describe telephone conversations, especailly any harassment by caller)

Debt Collector Call Log

Before engaging in any conversation politely ask for and write down all of the information indicated below, they are required to supply it to you.  Do not engage them in any conversation 
until you have obtained this information.  If they are calling you at work and you are not allowed to receive personal phone calls, after collecting the information from the caller inform 
them that you are not allowed to receive calls at work and if you continue to call I can lose my job, so I am noting in my log that I have informed you of this and if you call back I will 
pursue my rights under the Fair Debt Collection Practices Act, after which politely end the call.  Per the Federal Trade Commission, under the Fair Debt Collection Practices Act, debt 
collectors may contact you only between 8 a.m. and 9 p.m.; they may not contact you at work if they know your employer disapproves; they may not harass, oppress, or abuse you; they may 
not lie when collecting debts, such as falsely implying that you have committed a crime; they must identify themselves to you on the phone. Because this information could be helpful to 
you for future use, please fill in the information as thoroughly and accurately as possible.  If you have any questions regarding this form, do not hesitate to call us toll-free at 888-493-2332. 

NAME OF COMPANY CALLER'S NAME CALLER'S PHONE # DATE OF CALL TIME OF CALL

Once complete, retain for your records and fax or mail a copy of this log to LHDR at 866-577-0311
Legal Helpers Debt Resolution, 1551 Sawgrass Corporate Parkway, Suite 430, Sunrise, FL 33323
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